COVID-19
The Coronavirus Pandemic and Labor Issues
Q&A
Q1.

Can my company force me to sign on a termination
agreement because business is slow due to the coronavirus
pandemic?

A1.

According to the law in Japan, employers are not able
to discharge their employees without justifiable reasons.
Reasons such as “business is slow” or “company is losing
money” are not sufficient reasons to let go employees.
The most important thing is you do not agree with your
employer’s decision easily.
Also, you should not sign on a termination agreement but say “I cannot quit
because I have to make a living.”
If you are a contract worker with a “specified contract period,” it is difficult for your
company to terminate the contract before it expires.
For technical interns, in principle, employers cannot fire them during a training
period.

Q2.

Can a company revoke my job offer because their
earnings were reduced and they cannot predict what will
happen?

A2.

No, your company can not cancel your job offer
because of a temporary slowdown.
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Q3.

Can my company change my employment contract
from full-time to temporary on reduced salary?

A3

No, your employer cannot arbitrarily change a
contract of employment.
Furthermore, they cannot
change working conditions such as reduced salary without
an agreement. Conditions such as salary and working
hours are decided on a contractual agreement between
the company and employee.
The contract details (working conditions) should be
decided on an equal basis by an employer and employee.

Q4.

I was told to stay at home without working
because my company business is slow as a result of the
coronavirus pandemic.

A4.

Your employer has to cover more than 60% of the
average wage for the days off work.

What is average wage?
The average wage is a measure of total wage paid to you for three months before the starting date of the timeoff divided by the total number of days during the period. If your payday is fixed, it is measured by the total
wage for three months until the last pay period divided by the total number of working days during the period.

Q5.

I am worried if I have caught the coronavirus
because I have a fever and a strong feeling of fatigue. Can
I take time off from work?
But, I am also concerned about impacts on my income
during my absence.

A5.

Yes, you should let your company know about the
symptoms and take time off from work. You are eligible for
taking a paid leave according to the labor law if you have
been employed for 6 months and reported for work on more
than 80 percent of the total working days. Your company
cannot reject your request for taking a paid leave.

What is annual paid leave?
Annual paid leave is paid time off granted to employees who work continuously for a certain period of time
to recover from fatigue and ensure the relaxation of employees.
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The below diagram illustrates annual paid leave:

In the case you are infected with the coronavirus or the flu, and you decided to take a time off as
instructed by your doctor, you are eligible for being compensated with 60% of your salary if you are enroll
in health insurance.( Check if you have a health insurance card given from your company)
Consult with your company and ask them to help you receive the compensation.

Q6.

What benefits can I receive if I caught the
coronavirus from one of the employees of my
company?

A6.

Yes, you can apply for Rosai Hoken, workplace
injury compensation(Industrial Accident Compensation
Insurance), if you are infected with the virus during
work. You should receive free medical services and
80% of your salary. Consult with your employer and
ask them to apply for Rosai Hoken.

Q7.

My children’s school is temporary closed, and I
have to take a time off to take care of them.
Is there any compensation for my salary?

A7.

The Japanese government announced a subsidy
system in which the government pays to businesses if
their employees take a leave to take care of their children
when school and preschools are temporarily shut down.
Ask your company if they can arrange a paid time off.
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This Q&As covers the general consideration of “dismissal,” “disadvantageous contract
changes,” and “leave compensation.”
However, the size of company, business conditions, and other particular factors can affect
answers.

Additionally, the policy changes of the Japanese government in the future can also

influence them.
The most important thing is you do not easily say “yes

Japanese:“Wakarimashita

” to the

decisions of your company president and supervisor.
Instead, first consult with advisory agencies (city hall, labor standard inspection office, labor
union, NPO) if you have any questions.
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